


Customer 
video insights
Thanks to the application of specific video analysis algorithms and an intuitive monitoring interface 

(dashboard), this software is able to provide statistical data, correlation graphs and forecast analysis 

fundamental to increase the performance of your business and offer a better "Shopping experience".  

The platform is fully customizable and allows you to create correlations with external data, providing a 

complete view of the progress of your business.
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Observe. Analyze. 
Improve.
Colibrì is a video analysis software that allows you to 

increase data to support companies in the retail and 

service sectors. Thanks to its multiple applications, 

Colibrì allows easy access to data and is easily 

integrated and customizable.
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Our Goal

How many people attend my business? 

Which type of customer is most attracted by my 
shop?  

At what times? 

Do the visual of the items and the flows of the 
shop let people have a good shopping experience?  

How can I monitor the effectiveness of a 
promotional campaign in real time? 

How can I optimize the commitment of the staff in 
the store? 

Can I disseminate more attractive advertising  
for my customers?

The improvement of the performance of your business 
passes through a greater knowledge of target customer and 
their type of behavior.

All data from  
multiple locations 

aggregated into a single 
dashboard

“ “



Smart and accessible data control. The vision is to 

allow the traditional retail world to collect as much 

information as possible relating to its target. The 

dashboard is the tool that will allow the use of the 

collected data. The graphic interface is completely 

customizable and additional statistical graphs can 

be introduced in addition to those presented.

Vision e Goals

The Algorithms
Mall Visitors vs Shop Visitors. 
Shop visitors. 
Visitors vs Buyers. 
Time analytics. 
Daily turnout.

It allows to know age, 
gender and ethnicity of visitors. 

Target Customers. 
Age range and gender. 
Time grouping.

It allows you to estimate the flow of the individual 
areas of the shop and identify the most popular 
areas. 

Shop layout optimization. 
Visual merchandising optimization. 
Heatmap.

People Counting

Customer Features Extraction

Heatmap

From a single dashboard it’s possible to aggregate 
data from multiple locations.



Smart digital 
Signage
A digital signage totem displays a schedule of advertising videos, 

capturing the attention of the customers on the shop's proposals. 

The customer features extraction algorithm can manage a personalized 

advertising schedule for the user who is looking at the screen.

• Presentation of products targeted for the age group and gender of 
the buyer. 

• Detection of the buyer's residence time (attention \ satisfaction). 
 

• Management of schedules based on the type of customer currently 
present in the shop.



Thanks


